Lock manual 
RF 感应卡锁系列 RF proximity card lock series 

软件版本 V8 Software Version V8 
第一章 Chapter    
一、智能门锁简介 1, intelligent locks Introduction 

本公司智能卡系列门锁采用性能稳定、功能优越的智能卡作为开门钥匙，门锁微电脑智能控制，是一种安全可靠，高效节能，技术先进，操作灵活方便，便于管理的多功能智能型门锁。 The company's Smart Card Lock with stable performance and superior functionality as a smart card door key, door locks microcomputer intelligent control, is a safe, reliable, efficient energy-saving, technologically advanced, flexible operation, convenient, easy to manage multi-functional intelligent lock. 适用范围广泛，可用于酒店、宾馆、机关部门、现代化办公室、写字楼、居民住宅等。 Broad scope of application can be used for hotels, guesthouses, organs and departments, modern offices, office, residential and so on. 

二、智能门锁主要特点 Second, the main features of intelligent locks 

感应卡系列智能门锁为独立型智能门锁，由智能卡、智能门锁、制卡机、管理软件组成。 Induction Card Series Intelligent lock as an independent intelligent door locks, by the smart card, smart door locks, card machines, management software. 

A ． A. 不需外接线路，不需计算机网络，安装使用简单方便。 Without external lines, without a computer network, installation is simple and convenient. 

B ． B. 门锁内微电脑可对各类智能卡进行智能化的识别与处理，完成相应的工作。 Various types of door lock inside the micro-computer can be intelligent, smart card identification and processing, complete the corresponding work. 

C ． C. 门锁微电脑能存贮最近 880 次门锁的开门记录，并可随时通过采集仪提取门锁内开门记录。 Lock microcomputer can store 880 times the recent door locks records, and can be extracted at any time by acquisition instrument records the lock open. 

D ． D. 智能门锁锁芯采用国际上标准的五锁舌结构，安全可靠。 Intelligent lock cylinder using the international standard five-latch structure, safe and reliable. 

E ． E. 功耗低，静态电流可忽略不计。 Low power consumption, quiescent current is negligible. 由于采用了独特的低功耗技术，本系列智能门锁全部采用四 As a result of a unique low-power technology, this series of lock used in all four      节 5 号干电池供电方式，正常使用的情况下可连续工作一年以上。 Day 5 Battery power supply, the normal use of the circumstances under which more than one year continuous work. 

F. 智能报警功能：当用户没有关好房门或有人蓄意将门锁的组合斜舌粘住，门锁会发出声、光警报，提醒用户关好房门。 F. Intelligent Alarm function: When the user did not properly closed the door, or a deliberate attempt to skew the tongue stick to the combination of locks, door locks will be issued by sound, light alerts to remind users to shut the door. 

G ． G. 智能门锁可以选择地设置为常开（通道）状态，便于会议、集会之用。 Smart locks can choose to set to normally open (channel) state, to facilitate meetings, rallies purposes. 

H ． H. 先进的系统后备方案：智能门锁可在系统软硬件无法发卡时，通过特定的功能卡创建临时宾客卡，以免造成客人的不便与管理的混乱。 Advanced system backup program: Smart lock can be in the system hardware and software can not be issuing, through a specific function card to create a temporary guest card, so as to avoid inconvenience to customers and management confusion. 

I ． I. 应用范围广：可安装在门板厚度≥ 35mm 的木质门或金属门上。 Wide range of applications: can be installed in the door thickness ≥ 35mm wood door or metal door. 

三、智能门锁参数指标 （见 表 -1 ） 3, intelligent locks parameter index (see Table -1) 

	           门锁类型 Lock Type   
  指 Means   标 S 
	感应卡智能门锁 Induction Card Smart Lock 

	电源供给 Power Supply 
	DC4.5V-6.5V ， 4 节 1.5V AA 碱性电池； DC4.5V-6.5V, 4 Jie 1.5V AA alkaline batteries; 

	静态电流 Quiescent Current 
	< 18 微安 "18 mA   ； ; 

	动态电流 Dynamic Current 
	< 200 毫安 "200 milliamperes ； ; 

	存储温度 Storage temperature 
	-20~+85℃ ； -20 ~ +85 ℃; 

	存储湿度 Storage humidity 
	10~98% RH ； 10 ~ 98% RH; 

	工作温度 Temperature 
	0~+80℃ ； 0 ~ +80 ℃; 

	工作湿度 Humidity 
	15~95% RH ； 15 ~ 95% RH; 

	卡接近检测方法 Cards close to detection method 
	射频脉冲反射式接近检测； RF pulse reflection near the detection; 

	红外脉冲发射频率 Infrared pulse emission frequency of 
	4 赫兹 4 Hz   ； ; 

	感应工作频率 Induction frequency 
	100 K-150 K 赫兹 100 K-150 K Hz   ；正常为 125K ; Is normally 125K 

	开门方式 Open method 
	用开门卡插（碰）卡一次，发出“ 嘀”一 声，绿灯亮，转动把手即可开门； With the door card insert (collision) card once issued a "tick" heard, green light, you can open the door handle turning; 

	开门时间 Opening hours 
	转动把手后门锁会自动上锁，若插（碰）卡后不开门， 5 秒钟内门锁自动上锁； After turning knob lock will automatically lock, if the plug (collision) card does not open the door locks automatically lock within 5 seconds; 

	欠压提示 Undervoltage Tips 
	当工作电压低于 4.8 伏，开门时红灯亮，蜂鸣器报警，此时还可以可靠开门 250 次； When working voltage below 4.8 volts, open the door when the red light, buzzer alarm, this time can also be reliable and open the door 250 times; 


第二章 Chapter    安装说明 Installation 

一、智能门锁安装说明 A smart door lock installation instructions 

1 、开挖锁槽： 1, excavation lock slot: 

（ 1 ）在门适当高度上先开锁芯槽：在门侧中央处挖锁芯槽（ 见 图 -1 ）；挖好后，门内外以我方提供的开孔模板（ 见 图 -2 、 (1) the appropriate height on the door before opening cylinder tank: on the door side of the Central Office, digging cylinder tank (see Figure -1); dug, the door openings and outside in order to provide our template (see Figure -2, 图 -3 ）为样开孔，先在门的一边开一半（挖到锁芯槽处），再在另一面把孔开通，此操作可避免误差； Figure -3) for the kind of hole, first one side of the door opening half (dug cylinder tank Office), and then at the other side of the hole opened, this operation can avoid the error; 

说明：在门侧居中处，先挖 24 mm X 160 mm ，深 110 mm 的锁芯槽，挖好后，同样在门侧，以锁芯槽中心为轴对称，挖一个 30 mm X 206 mm ，深 6 mm 的浅槽。 Note: the door side of the middle office, first dug 24 mm X 160 mm, depth 110 mm of the cylinder slot, dug, the same side of the door to cylinder groove center axis symmetry, dug a 30 mm X 206 mm, a shallow groove depth 6 mm. （浅槽作用是固定锁芯以及安装侧饰板） (Light tank role is a fixed cylinder and the installation side of plaque) 开孔模板要贴平门侧竖平面，模板刻度线水平于大斜舌的上部平面，模板刻度线一边平齐门边。 Opening the door side of the template should be posted flat vertical plane, the template level in large-scale lines the upper part of the tongue oblique plane, the template side of the scale line flush door. 
锁芯槽平面图 L819/820/821/L827 系列欧款门锁模板平面图 Cylinder tank plan L819/820/821/L827 series of European style lock template plan   （图 1 ， 2 ） （部件名称见表 -2 ） (Figure 1, 2) (Part Name Table -2) [image: image1.png]



2 、安装智能门锁： L815/817 系列方型门锁模板平面图 2, the installation lock: L815/817 series of rectangular lock template plan 

L815 系列智能门锁主要组成部件及安装过程如图 1 ， 3 ， 4 所示 ; 请以数字顺序（部件名称见表 -2 ）安装门锁。 L815 Series Intelligent Lock major component parts and the installation process in Figure 1, 3, 4 below; Please refer to the numerical order (Part Name Table -2) to install locks. [image: image2.png]



图 -4 Figure -4 

	1 1 
	锁芯（锁体） Cylinder (lock body) 
	10 10 
	电池盒 Battery Box 

	2 2 
	十字槽木螺丝钉 Cross-slot wood screws 
	11 11 
	内六角螺丝钉 Hexagon screw 

	3 3 
	机械锁头 Mechanical lock 
	12 12 
	侧饰板 Side trim 

	4 4 
	内六角螺丝钉（锁头） Hexagon screw (lock) 
	13 13 
	十字槽沉头螺丝钉 Cross slot countersunk head screws 

	5 5 
	大方轴 Generous axis 
	14 14 
	扣板塑料盒 Pinch plastic box 

	6 6 
	前面板 Front 
	15 15 
	锁扣板 Lock plate 

	7 7 
	大方轴 Generous axis 
	16 16 
	十字槽木螺丝钉 Cross-slot wood screws 

	8 8 
	长方轴 Rectangular axis 
	17 17 
	锁头盖 Lock cranial 

	9 9 
	后面板 Rear Panel 
	18 18 
	门 Door 


表 -2 Table -2 
软件安装及使用 Software installation and use of 

一、概述 First, an overview of 

门锁的基本设置： Lock the basic settings: 

门锁安装完毕，楼栋，楼层，房号增加完毕，在投入使用前必须使用安装卡对门锁进行系统设置。 Door locks installed, BAN, floor, room number increase is completed, put into use before the use of locks to install the card on the system settings. 设置过程如下： Setup process is as follows: 

1 、用安装卡设置门锁编号；点“操作”子菜单“门锁房号设置”每一个房间都要制一张安装卡一对一的去安装门锁编号。 1, set the lock with the installation of card number; point "action" sub-menu "lock the room number is set" every room should be a one-card system, an installation to install locks numbers. 

2 、用时钟卡设置门锁时间。 2, with the clock card to set the time lock. 只需一张即可，尽量十分钟之内到门锁上刷卡，减少门锁时间与电脑时间的差距。 Only one can be as much as possible within 10 minutes to lock on the credit card to reduce the lock time and computer time gap. 

注意：安装卡不可对已有系统信息的门锁进行设置，若要重新设置门锁，先用清除卡清除门锁内信息。 Note: The card is not installed locks on the system information has been set, in order to re-set the lock, first remove the lock with the clear card information. 

卡片的使用和管理： Card use and management: 

·   应急开门卡：可以开所有门，包括反锁。 Emergency door cards: You can open all doors, including those locked inside. 使用之后，门锁状态始终为开。 After use, lock the state is always open. 此卡一般不用，只在特殊情况时才用此卡。 Generally do not have this card, only in exceptional circumstances only use this card. 

·   总控开门卡：可以开启所有门锁，即使反锁也可以开启。 Total control door cards: You can open all locks, even if you can open the door to shut. 一般由酒店总经理、客房部经理等管理人员持有，总卡有挂失功能，如果发生丢失，应采用挂失功能补发总卡，并用它将所有的门锁开一遍，这样原来的总卡开门功能将失效，如需恢复已被挂失的总卡的开门功能只需在系统重新做一次总卡即可。 Generally by the hotel's General Manager, Rooms Division Manager and other management personnel hold a total card loss reporting capabilities, in case of loss, report the loss function should be a total replacement card and use it to open all the locks again, so that the original total card door function will fail, and if recovery had been reported loss in the overall function of card in your system to re-open the door to do a general card. 

·   楼栋开门卡：开某一栋楼的所有门，不能开反锁。 BAN door card: to open all the doors of a one floor, and can not open the door to shut. 如：***大酒店\***栋。 Such as: Hotel *** \ *** Building. 一般由客房管理人员持有。 Room management personnel generally held. 

·   楼层开门卡：开某一区域某一栋某一楼层所有门。 Floor door card: to open an area of a floor of a one all the doors. 如： **大酒店\**栋\**楼。 Such as: ** Hotel \ ** Building \ ** floor. 

·   通道开门卡：开指定房门，具有交替开门功能（碰一次开，再碰一次关），一般用于会议室或其它特殊场合。 Access door card: to open the specified door, with alternating open function (one touch open, taking even one off), are generally used for conference rooms or other special occasions. 

·   时钟卡：用来校正和设置每个客房门锁内部的时钟。 Clock card: used to calibrate and set the internal clock for each room door. 

·   清除卡：清除门锁信息，使门锁恢复到初始状态。 Clear Card: remove lock information, so that locks back to the initial state. 

·   封锁卡：用于封闭不用的房间，房间在封锁期间，除应急卡外所有的开门都不能开门。 Blockade card: do not have the room for the closed room during the blockade, in addition to all but emergency card can not open the door. 

·   解锁卡：用于解除封锁卡封锁的门。 Unlock the card: Card is used to unblock blocked the door. 

·   退房钟点设置卡：用于限定客人退房时间的卡。 Check out part-time set up card: used to limit the guest check-out time cards. 如果设定为 12 ： 00 ，则在十二点以后，客人的开门卡就不能开门了。 If set to 12: 00, then after midnight, the guests can not open the door card. 此卡仅仅为酒店内部设定一个统一的退房时间，一般不能用来因某种原因而去终止客人卡的开门功能，因此操作将会直接影响后续的客人开门卡的退房时开门问题，用此卡设定后一般是固定的功能。 This card is only for the hotel check-out within the set time of a unified, generally can not be used for any reason, terminate the guest card away door feature, so operation will directly affect the follow-up check-out when the customer opens the door card door problem, After using this card set is usually a fixed function. 如需返回原先设定必须再次写退房钟点设置卡设置方可。 To return to the pre-set to be re-set the card is set to write part-time before check-out. 

注意事项： Note: 

1. 1 、 1, 发行的卡片如果丢失，应该挂失发行一张同类型卡片，并且用这张卡片到它能打开的所有门锁上开一次门，将以前的有效卡挂失。 If you lose the card issued, it should report the loss of the same type issued a card, and use this card to open it once all the locks on the doors to the previous report of loss of effective cards. 

2. 2 、 2 在使用过程中请经常备份您的数据，数据库损坏后，可以用该备份恢复。 In the course of Always back up your data, database corruption, you can use this backup and recovery. 

系统注册 System Registration 

【功能说明】： 【Function Description】: 

  系统管理员为 Admin 默认密码为 12345 。 System administrator for the Admin default password is 12345. （进入系统后请马上添加新的管理员，以保证系统安全。） (Into the system immediately after you add a new administrator to ensure system security.) 

【操作】： 【Operation】: 

A. 第一次登陆管理系统时将授权码输入，同时将授权卡放置在读卡器上，如暂无授权码或授权码已过期，可选上“以后注册”选项以便通过信息码获取正确有效的注册码。 The first log management system will empower the code input, at the same time placed on the reader authorization cards, such as No authorization code or license key has expired, optional on the "Register later" option in order to obtain the correct and effective through the yards of the registration yards. 

B. 按确定按钮开始注册并初始化门锁软件，此时系统将自动查找可用的通讯端口，用户不必选择通讯端口号即可完成与读卡器的通讯。 Press OK button to start to register and to initialize the software locks, this time the system will automatically find the available communications port, users do not have to select communication port number to complete the communication with the reader. 如选择了以后注册项，按确定后开始读取授权卡中的授权信息至系统数据库中，成功后系统将自动退出，用户需要重新运行系统，重新运行后系统将显示依据信息码注册的窗口。 If you choose to register After entry, press OK to read after the authorization card authorization information to the system database, after the success of the system will automatically exit, the user need to re-run the system, re-run the system will display the registration code based on the information window. 

      员工管理及授权 Staff management and authorization 

     【操作】： 【Operation】: 

            A. 打开“系统”点击文件菜单中的“操作员设置”子菜单，则弹出员工信息设置窗口。 A. Open the "System" click on the File menu in the "Operator Settings" sub-menu, then the employee information set the pop-up window. 

B. 增加新员工，在员工信息设置框中点击 添加 按钮，然后在姓名栏中输入新员工姓名和登陆密码，部门，级别。 B. the addition of new employees, employee information to set the box click the Add button, then enter the new employee in the name of column name and login password, department, level. 按“增加”按钮即可。 Click "Add" button. （注意：增加的第一个新员工为新的系统管理员。） (Note: the increase in the first new employee for the new system administrator.) 

C. 如果要修改某个员工的资料，选中该员工，将资料修改后点“修改”即可。 C. If you want to modify an employee's information, select the employees, the revised data points, "Modify" button. 

D. 如果要删除某个员工资料，选中该员工点击“删除”即可。 D. If you want to delete an employee information, select the employee click on "Delete" option. 

E ． E. 员工权限设置，选中操作员所需要的菜单权限和功能权限方框上打勾即可。 Staff permission settings, select the operator required to access the menu and functions of authority can tick the box. 为了方便管理及安全起见请慎重选择员工权限。 In order to facilitate the management and safety, please carefully select the staff permission. 

数据备份 Backup 

【功能】： 数据备份主要是用于把整个数据库的数据资料，备份到备份文件中，该文件的命名格式为 :Db 年月日时分秒 .dbk ； 【Function】: Data backup is mainly used for the entire database, data, backup to the backup file, the file name format: Db date when the minutes and seconds. Dbk; 

【操作】： 【Operation】: 

A. 从“系统”菜单中单击“数据库维护”子菜单，系统则弹出对话框。 From the "System" menu, click "Database Maintenance" sub-menu, the system pop-up dialog box. 

B. 点击“备份”后，系统则自动保存备份文件到默认路径。 Click "Backup", the system will automatically save the backup file to the default path. 

C. 也可以自选路径备份数据。 Backup data path can also be optional. 
恢复备份 To restore a backup 

【功能】： 电脑出现故障或重装软件恢复数据后便不需对门锁重新设置信息，不影响门锁的正常使用。 【Function】: computer failure, or reload the software to recover data after re-setting information without right door does not affect the normal use of locks. 

【操作】： 【Operation】: 

A. 从“数据库维护”菜单中单击“恢复”。 From the "Database Maintenance" menu, click "restore." 

B. 选择需要恢复的数据资料（操作日志、制卡记录和入住记录）和日期。 Select the desired data recovery (operation log, the system card records and occupancy records) and date. 

C. 点击“确定”按钮。 Click "OK" button. 

楼栋楼层 参数设置 BAN floor parameter setting 

【功能】： 用于增加、删除、修改有关楼栋信息资料； 【Function】: used to add, delete, modify the BAN information; 

【操作】： 【Operation】: 

A. 从“系统”菜单中单击“系统参数”子菜单。 From the "System" menu, click "System Parameters" submenu. 

B. 单击“增加”按钮，输入楼栋名称、楼栋名称及相应备注，然后点击“增加”，即可保存设置； Click the "Add" button, enter the name BAN, BAN names and the corresponding Notes, and then click "Add", you can save your settings; 

C. 如果要修改某个楼栋信息，单击要修改的楼栋，然后点击“修改”按钮，对相应的资料进行修改，最后点击“修改”即可。 If you want to modify a BAN information, click the BAN you want to modify, then click "edit" button to modify the corresponding information, finally click on "Modify" button. 。 . 

D. 如果要删除某个楼栋信息，则单击要删除的楼栋后，再点击“删除”按钮，系统则弹出如下图对话框，点击“是”，即可把该楼栋删除。 If you want to delete a BAN information, click the BAN you want to delete after, then click the "Delete" button, the system pops up the following diagram dialog, click "Yes", you can put the BAN deleted. 

房号设置 Room Number Set 

【功能】： 主要用于增加、删除、修改客房资料。 【Function】: mainly used to add, delete, modify room information. 设置房类，最大制卡数。 Set room type, maximum number of system cards. 

【操作】： 【Operation】: 

A. 从“系统”菜单中单击“系统参数”子菜单—房号设置 From the "System" menu, click "System Parameters" sub-menu - room number is set 

B. 单击“增加”按钮，选择楼栋、、楼层、房号名称（即房间编号）客房类型、发卡数量及相应备注，然后点击“增加”，即可保存设置。 Click the "Add" button, select the BAN,, floor, room number, name (ie room number) room type, card number and the corresponding Notes, and then click "Add", you can save your settings. 

C. 如果要修改某间客房信息，单击要修改的客房，然后点击“修改”按钮，对相应的资料进行修改，最后点击“修改”即可保存设置。 If you want to modify a particular room information, click the room you want to modify, then click "edit" button to modify the corresponding information, finally click "edit" you can save your settings. 

D. 如果要删除某间客房信息，则单击要删除的客房后，再点“删除”按钮， If you want to delete a room information, then click the room you want to remove, after re-point "delete" button, 选“是”即可。 Select "Yes" button. 

E. 如果要删除全部客房信息，则点击“删除全部”按钮，点击“是”，即可把全部客房删除。 If you want to delete all guest rooms information, then click on "delete all" button, click "Yes", you can put all guest rooms removed. 

一． 1. 操作 Operation 

发行开门房卡 Issue open room card 

【功能】： 对入住客人进行数据录入入住资料及制作相应的宾客卡。 【Function】: Guests for data entry of information and production of the corresponding occupancy guests cards. 

【操作】： 【Operation】: 

A. 单击第二行发客人卡的图标或从“操作”菜单中单击“发行客人卡”子菜单。 Click the second row made guest card icon or from the "Actions" menu, click "issued guest cards" submenu. 

B. 在“入住登记”窗口中，分别输入宾客姓名、身份证号码、预住天数、选择客房类别，并在左边的客房列表中选择入住客房，然后点击“发卡”按钮，系统开始把该宾客入住信息写入智能卡中，系统则提示该客房宾客卡制作成功信息提示框，点击确定完成宾客入住操作。 In the "check-in" window, respectively, guests enter the name, ID number, pre-live days, choose the room category, and in the left side of the room list, select the arrival room, and then click the "card" button, the system began to stay in the guest information Write smart card, the system is suggesting that the room makes a successful guest card information prompt box, click OK to complete the operation of the guests stay. 

C. 入住天数只能精确到最大 63 天，大于 63 天就只能以月为单位，月份最大为 15 个月，大于 15 个月就只能以年为单位。 Check the number of days can only be accurate to the maximum 63 days, greater than 63 days can only be in months as a unit, the biggest month for 15 months, more than 15 months can only be in units of years. 

客人续住写卡 Guests continued to live to write cards 

【功能】： 修改宾客入住有效时间。 【Function】: Modify the guests stay at a valid time. 

【操作】： 【Operation】: 

A. 从“操作”菜单中单击“客人续住写卡”子菜单。 From the "Actions" menu, click "guests continued to live to write cards" submenu. 

B. 把该宾客的宾客卡放在发卡器上，然后点击“读卡”按钮，读出该宾客的入住资料后可以通过更改“续住天数”来修改预离时间，修改完成后点击“续住”按钮，进行写该宾客卡资料。 To the guests of the guests card on the card device, and then click the "reader" button, read out the guest stay information can be changed, "continued to live a few days" to change from the time of the pre-revised after click on "continue to live" button to write the guest card information. 

退房操作 Check-out Operation 

【功能】： 用于办理宾客退房，回收宾客卡、清空宾客卡资料。 【Function】: for handling guest check-out, recycling guest card, empty guest card information. 

【操作】： 【Operation】: 

A. 从“操作”菜单中单击“客人持卡退房”子菜单，系统则弹出如下界面。 From the "Actions" menu, click "guest card check-out" sub-menu, the system pops up the following interface. 

B. 将该宾客的宾客卡放在发卡器上，选中宾客入住的客房，然后点击“读卡”按钮，再点击“退房”按钮，首先系统将该宾客作退房处理，然后清空宾客卡。 The guests on the guest card issuing device, select the guests stay in rooms, and then click the "reader" button, and then click the "check out" button, first check the system for dealing with the guests, and then empty the guest card . 

C. 如果卡片丢失，可无卡退房。 If the card is lost, can be no card check-out. 

发行管理卡片： Distribution Management Card: 

【功能】： 主要用于制作时钟卡、清除卡、、应急卡、总控卡、、楼层卡、通道卡等特殊功能的管理卡。 【Function】: mainly for the production of the clock cards, clear cards, emergency cards, Master Control Card, floor cards, access cards and other special features of the management card. 

【操作】： 从“操作”菜单中单击“门锁房号设置”“发行管理卡片”子菜单。 【Operation】: From the "Actions" menu, click "lock the room number is set" "Issue Management Card" sub-menu. 

制安装卡： System, installation of card: 

· 安装卡，将房号信息写入此卡，通过此卡将房号输入到门锁上。 Installation of card, the room number information is written to this card, through this card will be entered into the lock on the room number. 

· 时钟卡，将电脑时间写入此卡，通过此卡将电脑时间输入到门锁上。 Clock card, the computer time to write to this card, by the time this card will be entered into the lock on the computer. 

应急卡：可开所有门锁，包括反锁。 Emergency Card: You can open all locks, including those locked inside. 刷一次开锁，再刷一次关锁。 Brush once a lock, painted a closed lock. 

· 总控卡：可开所有门锁，包括反锁。 Master Control Card: You can open all locks, including those locked inside. 

· 楼层卡：可以开想对应的楼层，不能开反锁。 Floor Card: can be opened to the corresponding floor, can not open the door to shut. 

注销卡片功能 Cancellation of the card features 

【功能】： 回收各种管理卡及清空相应卡片上信息。 【Function】: recycling a variety of management card and clear the corresponding information on the card. 

【操作】： 【Operation】: 

A ． A. 从“操作”菜单中单击“注销卡片功能”子菜单。 From the "Actions" menu, click "cancel the card function" submenu. 

B ． B. 把收回的智能卡放在发卡机上，然后执行“读卡”按钮，确认后点击“注销”按钮，系统马上回收此卡片并把此卡片原有信息清空，回收成功后则提示操作成功对话框。 To recover a smart card on the card-issuing machine, then run the "Reader" button to confirm and click "log off" button, the system immediately recovered the card and to clear the original information for this card, recovery after the success of the success of the dialog box prompts. 

系统卡片挂失 System Card report the loss 

【功能】： 挂失丢失的卡片，禁止该卡使用。 【Function】: report the loss of the missing cards, to prohibit the use of the card. 

【操作】： 【Operation】: 

A ． A. 从“操作”菜单中单击“系统卡片挂失”子菜单。 From the "Actions" menu, click "System Card report the loss of" sub-menu. 

B ． B. 拉动滚动条查找相应的卡类、楼栋编号、楼层编号、客房编号、持卡人、卡号，然后点击选中，再点击“挂失”按钮，挂失制卡成功后则提示操作成功对话框。 Pull the scroll bar to find the appropriate card category, BAN number, floor number, room number, cardholder, card number, and then click to select, then click the "report of loss" button, loss reporting system card after the success of the success of the dialog box prompts. 

B. 用制作好的挂失卡在相应门锁上刷卡，即完成挂失。 Report the loss by making a good lock on the card in the corresponding credit card, or complete the report the loss. 总控卡或楼层卡挂失则需将挂失卡到所有的门锁上刷一次，楼层卡则应到相应楼层的所有门锁上刷一次。 Master Control Card or floors cards report the loss to Ze Xu loss report card to all of the locks on the brush once, floors cards should be to the appropriate locks on the floor of the brush all the time. 

读取开门记录 Read the open records 

要想查看某个门锁开门记录，点击“操作”“读取开门记录”。 To see a door open record, click on "Actions", "read the open record." 

其中设备一般选“采集仪（ LC-HI008 ）”，首先用采集仪到需要查看记录的门锁前采集记录，然后跟 PC 机联起来，点击“读取”按钮，即可显示所有信息。 Which devices typically choose "collection instrument (LC-HI008)", the first instrument with the acquisition of the need to view the records collected before lock records, and then in conjunction with the PC-up, click on "Read" button, to display all the information. 

门锁房号设置（制安装卡） Lock the room number is set (system installation card) 

制安装卡，门锁都装好后，需要先制作每个房间的安装卡，按照设定的房号顺序安装。 System, installation of card locks are fitted well, the need to make every room of the installation of card, in accordance with the room number to set the order of installation. 然后发行一张时钟卡，最好在五分钟内将门锁全部碰一次，将门锁内部的时间校验准确。 Then issuing a clock card, preferably within five minutes, touch the door all the time, the lock time to check the internal accuracy. 经过一段时间门锁时钟时间可能和系统时间不一致，门就打不开。 After a period of time lock system time clock time may be inconsistent, the door would not open. 所以要定期用时钟卡校验时间。 Therefore, regularly check the time with the clock card. 

注意：安装卡不可对已有系统信息的门锁进行设置，若要重新设置，先用清除卡清除门锁内信息。 Note: The card is not installed locks on the system information has been set, to reset, first remove the lock with the clear card information. 

管理参数设置 Management Preferences 

选择菜单“操作” -> “管理参数设置”，选择门锁相关参数，选择需要发的管理卡片类型，点击“保存”，即可完成参数的设置操作。 Select the menu "Action" - "" management parameter settings ", select the lock-related parameters, select the type issued by the management card, click on" Save "to complete the parameter setting operation. 

  精确定位卡片 ID ：是指读卡的时候电脑自动搜寻卡片的 ID ，此项将会直接影响系统的发卡速度，一般情况不需要选择此项，除非在系统需要维护时才考虑是否启用。 Precise positioning Card ID: refers to the reader when the computer automatically searches for the card ID, the card system will directly affect the speed, generally do not select this option, except in the system before considering the need to protect is enabled. 

  默认发行新开门卡时禁止旧开门卡的开门权限：即发行新开门卡后，旧的开门卡自动失效。 By default, when a new issue opened the door card door against the old door card access: the issuance of new door card, the old door card automatically lapse. 

  退房时需要多卡退尽：即双人间、三人间发了两张或三张卡的，退房时必须将所有的卡都退了，才可以显示为无卡房。 Check back when you need more cards to make: that double, triple, made a two or three cards, and check-out must be all of the cards back, and it can be displayed without a card room. 

  主题框架风格：两种不同的主界面风格。 Thematic framework of the style: The main interface of two different styles. （在入门操作中有介绍） (In the entry-operation with description) 

（二）、查询 (B), the query 

查询制卡记录 Query system card records 

【功能】： 所有卡片的制作均有记录，通过该模块可以查询制卡记录。 【Function】: All cards are recorded production, through which the module can query the system card records. 

【操作】： 从“查询与报表”菜单中单击“制卡记录”子菜单。 【Operation】: From the "query and report form" menu, click "system card records" submenu. 

如果需要打印，可以通过点击“打印”按钮，进行数据打印。 If you need to print, you can click on the "Print" button, the data printing. 

持卡记录 Record card 

【功能】： 持卡报表模块主要功能是统计当前持卡人所持有卡片情况详细资料，供管理员参考。 【Function】: card report module main function is to statistics of the current holder of the card holder details, for managers to follow. 

【操作】： 【Operation】: 

A. 从“查询”菜单中单击“持卡报表”子菜单，系统则弹出如下界面。 From the "Search" menu, click "Report Card" sub-menu, the system pops up the following interface. 

B. 点击“打印”按钮，即可把持卡人资料打印出来。 Click "Print" button, you can print out the information to cardholders. 

操作日志记录 Logging Operation 

【功能】： 统计操作员登录和退出系统以及进行各种重要操作的详细资料。 【Function】: statistical operator sign in and out of the system as well as a variety of important operational details. 

【操作】： 从“查询”菜单中单击“操作日志”子菜单，系统则弹出如下界面。 【Operation】: from the "Search" menu, click "Action Log" sub-menu, the system pops up the following interface. 

（三）、工具 (C), tools 

修改状态：如有房间退房写卡后仍有钥匙图标而无法更改，要点击修改房态将房间状态改为空净房即可 Modify the state: If there is room to write card check-out is still a key icon can not be changed, click the Edit Room-state status will be changed to an empty room can be a net room 

记事本 Notepad 

【功能】： 记事本功能主要是调用操作系统的记事本程序，供操作员记录文本； 【Function】: Notepad main function is to call the operating system, the Notepad program for operators transcripts; 

【操作】： 从辅助功能菜单中单击记事本子菜单，系统则弹出计事本程序。 【Operation】: From the Accessibility menu, click Notepad book menu system is a matter of the program pop-up into account. 供操作员使用； For operator use; 

计算器 Calculator 

【功能】： 计算功能主要是调用操作系统的计算器程序，供操作员作计算用； 【Function】: Calculate the main function is to call the operating system's calculator program for calculation for the operator; 

【操作】： 从辅助功能菜单中单击计算器子菜单，系统则弹出计算器程序。 【Operation】: From the Accessibility menu, click calculator sub-menu, the system pop-up calculator program. 供操作员使用； For operator use; 

（五）、帮助 (E) to help 

帮助主题：如有不明之处可点击进入帮助主题了解更祥细的的操作说明。 Help topic: Where can click into the ambiguity in help topic for more Xiangxi's instructions. 

关于 Regarding 

安装门锁须注意事项： Install locks should be noted that matters: 

    开孔时检查线路板开孔位置是否合适，并确定未有木板及木屑顶住线路板，安装门锁必须使用正品 5 号碱性电池，安装好门锁后检查门锁是否水平垂直，把手及反锁旋钮是否顺畅，用调试卡（授权卡）是否能正常开门，安装好电脑系统，确保电脑主机的 USB 串口能正常使用。 Check circuit board hole hole location is suitable, and confirmed that no wood and wood stand up circuit board, installing locks must use genuine 5 alkaline batteries, locks installed after checking whether the horizontal and vertical lock, handle and the locking knob is smooth, with the debug card (authorization card) is able to properly open the door, installed a computer system to ensure that the USB host computer serial port can be used normally. 

使用智能门锁的基本常识： Basic knowledge of the use of smart locks: 

每个酒店都会配套一张授权卡（即客户卡）本卡相当于酒店的身份编码，也是独一无二的编码，安装软件时编码将读入系统，若授权卡丢失将严重影响酒店管理，请立即联系本公司或当地经销商，安装软件时须将授权码输入即可正常使用。 Each hotel will complete an authorization card (ie Client Card) This card is equivalent to the hotel's identity code, is also a unique code, install software code will be read into the system, if the authorization card loss will seriously affect the hotel management, please contact The company or a local dealer, to install the software required to enter the license code can be used normally. 若读卡失败可能电脑 USB 端口有灰尘或接触不良，或卡片的芯片损坏，请检查连接好串口并重启电脑或换张卡测试 . If the card reader failure may have a computer USB port with dust or their connections, or damage to the chip card, please check the connected serial port and restart the computer or for-cards tested. 

智能门锁出现的故障及排除方法： Intelligent lock malfunction and exclusion methods: 

一、 I.   客人卡、楼层卡不能开门，总卡能开门 Guest Card, Floor Card can not open the door, with a total card can open the door 

     故障分析 ：● Failure Analysis: ● 锁芯大方舌开关片脱落（五舌锁） Cylinder generous tongue switch chip off (5 tongue lock) 

· 门锁挡板未装好关门时斜舌未完全弹出导致线路板亮红灯报警 Door closed when the tailgate is not a good loaded ramp tongue in which a circuit board is not fully Red light alarm 

· 房号信息乱 Room Number information chaos 

解决方法 ：● 更换电机线 Solution: ● replace the motor line 

● 重装好挡板（即斜饰板），并重新设置门锁房号信息 ● reload a good tailgate (that is, oblique plaque), and re-set the lock room number information 

二、 客人卡不能开门，楼层卡、总卡能开门 Second, the guests card can not open the door, floor card, the total card can open the door 

故障分析 ：● 门锁信息设置错误(即房号信息安装错误），客人号与房间号不相符 Failure Analysis: ● Lock information is set incorrectly (ie, room number information on installation error), guest numbers do not match with the room number 

· 门锁时间与电脑时间设置不同步 Lock time and computer time settings are not synchronized 

解决方法 : ● 重新设置门锁房号信息 Solution: ● re-set the lock room number information 

· 重新制一张时钟卡校正时间（每次新制的校时卡最好是15分钟内到门锁上刷） Re-calibration system, a clock card time (for each school when the new system within 15 minutes of card is best to lock the door brushes) 

三、 客人卡、楼层卡、总卡均不能开门且亮红灯 3, the guest card, Floor card, the total card can not open the door and the red light 

故障分析 ：● 门锁信息还没设置，门锁处于出厂状态 Failure Analysis: ● Lock information not set, door locks in a factory state 

· 电池电源不足 Lack of battery power 

· 门锁信息乱码 Lock Information Garbled 

  解决方法 ：●更换电池 Solution: ● replace the battery 

  ●重新设置房号信息 ● re-set the room number information 

四、 客人卡、楼层卡、总卡碰卡均无反应，指示灯不亮。 4, the guest card, Floor card, touch the card a total card no response, light does not shine. 

故障分析 ：● 门锁没安装电池或电池正负极装错 Failure Analysis: ● Lock did not install the battery or the battery positive and negative Misplaced 

· 电机线断路 Electrical wire circuit 

· 线路板不通电 Circuit board is not power 

解决方法 ：● 给门锁装上新电池或检查电池正负极是否安装正确 Solution: ● to lock installed a new battery or check the battery positive and negative is correctly installed 

· 接口接好 Interface to access good 

· 更换新的线路板 Replacement of the circuit board 

五、 门锁出现常开状态 5, door locks appeared normal open state 

故障分析 ：● 门锁出厂时设置为常开状态 Failure Analysis: ● Lock factory set to normally open state 

● 碰卡开门电机没回位突然断电 ● door motors did not touch the card back to bit a power outage 

· 游离件坏了 Pieces of broken free 

解决方法 : ● 用调试卡开门，让门锁恢复到正常开关门状态 Solution: ● use debug card to open the door so that the door lock switch back to normal state 

● 检查电源是否正常 ● Check the power is normal 

· 更换游离件 Free Replacement Parts 

六、 碰卡正常，但不能开门，空转 6, touch the card to normal, but can not open the door, idling 

故障分析 ：● 门孔未开好，门锁安装时面板或把手方轴没有水平垂直安装 Failure Analysis: ● Door-hole is not a good start, door locks installation panel or handle side-axis is not horizontal and vertical installation 

· 锁芯游离件圆头箭头没有对准锁芯盖的箭头 Cylinder of free pieces of round arrows do not target the cylinder lid arrows 

解决方法 ：● 重新修好门孔把锁安装到位 Solution: ● re-fix the door lock hole in place 

● 把锁芯游离件圆头对准锁芯盖的箭头 ● free pieces of round the cylinder alignment cylinder lid arrows 

七、 读卡出错，联机错误 7, reader error, on-line error 

故障分析 ：● 制卡机插口未接好 Failure Analysis: ● system card machine socket is not connected and 

· 未安装制卡机驱动程序 Is not installed on the system card machine driver 

解决方法 ：● 检查制卡机插口，重新连接制卡机 Solution: ● Check the system card machine jack, reconnect the system of card readers 

●重新安装制卡卡驱动 ● re-install the system Kaka drive 

八、门锁耗电量大 8, door locks power - 

故障分析 ：●电池质量问题或电池盒，电源线接口受潮氧化。 Failure Analysis: ● battery quality problems or the battery box, power line interface wet oxidation. 

● 门锁挡板未装好关门后线路板亮红灯并发出报警声 ● Lock tailgate closed is not a good loaded circuit board after the red light and alarm sound 

解决方法：●更换新的电池，电池盒或电机线（有必要时须更换新的线路板） Solution: ● replace the battery, battery box or electrical line (if necessary, to replace the circuit board) 

· 重装好挡板（即斜饰板） Reload a good tailgate (that is, oblique plaque) 

九． 九. 刷卡时只有通电的声音，闪一下绿灯。 Credit card only when the power of the voice, look at the green light flash. 

故障分析 ：●电池正负极装反了 Failure Analysis: ● the battery is installed against the negative 

● 电池质量问题 ● the battery quality problems 

解决方法：●拆下锁重新装好电池 Solution: ● remove the lock to re-install a good battery 

● 更换新的电池并检查接线口有无松动 ● replace the battery and check the availability of loose wiring port 

